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Sign in

To sign in to Zello Work:

1.

Launch the Zello app and select
“Zello Work”.

Enter your Zello Work network

name, username, and password. If

you have a QR code, tap S on

the right to scan your unique QR

code.

Tap “Log In” to enter the Zello app.

The network name is required to

ensure you are signed in to the Zello

Work business product, not the free

consumer product.

(2 o)

X
Alfredo iPhone X
mynetwork
Status Available >
Accounts >
Settings >
. .
Navigation

Inside the Zello app, you will
see “Recents”, “Contacts”, and
“Channels” tabs at the bottom of

your screen.

Tap Q at the top left to access
more menu options. The menu
provides direct access to your
Profile, Status, Accounts, and
Settings.
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Sent 1m ago
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Polina Kravetz iPhone 8

!LO Received 9m ago 1%
Ramon Ruiz iPhone 8 o
] Received 16m ago
Everyone
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» Sent18m ago

Austin Dispatch
}® 12 connected

Recents

Recents

Recent messages can be found in
the “Recents” tab at the bottom left
of the screen. The last contact or
channel you spoke to will appear
above the tabs.

This is particularly convenient if you
only talk or listen to a select few
users and channels.
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Q Search

echo Robot
Talk to me to test your audio

Anna Stanley iPhone X
Available

Polina Kravets iPhone 8
Available

Ramon Ruiz Pixel 3+
Available

Sam Valdez Dispatcher
Available

admin
Standby

999999

Jeff Haynes Dispatcher
Standby

O,

Joel Stevens Dispatcher
Offline
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Recents Contacts Channels

Contacts

The “Contacts” tab is located at
the bottom middle of the screen.
Contacts are displayed with their
profile picture if available, a symbol
representing their status at the
bottom right corner of the profile
picture, their name, and a message
describing their status.
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Austin Dispatch
12 connected

Dallas Dispatch
8 connected

Dynamic Channel
1 connected - Listen only

D999

Everyone
24 connected

Houston Dispatch
11 connected

San Antonio Dispatch
18 connected

Team Channel
21 connected

DO H:

Recents Contacts Channels

Channels

Channels are assigned by your
admin for group communication.
You can access them within the
“Channels” tab at the bottom right
of the screen.

If you disconnect or log out, new
channel messages will not show
up in your Conversation Screen or
Recents Screen.

You can disconnect and stop
hearing messages from a Dynamic

Channel by tapping (1) on the right.
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Talk Screen

Tap a contact or channel to open up
the Talk Screen.
To send a message:

1. Press and hold the push-to-talk
button. The button will turn red

when ready to transmit.

2. Speak into your device'’s

microphone.

3. Release the button when you
are finished to end message
transmission.

All messages are live.
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X Austin Dispatch
12 connected
Messages are being saved.
Open History Options
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Anna Stanley
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Polina Kravetz
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1717 W 6th St, Austin, TX 78703
@ 11:07 AM A7

A Crash near Exit 267
11:10 AM
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Conversation Screen

You can access the Conversation
Screen by tapping @ on Recents
items or the top right of the Talk
Screen. This is where you can view
conversation history for the selected
contact or channel, as well as send
text messages.

To send a photo, location, or text:

1. At the bottom left of the
Conversation Screen, tap < .

2. Tap one of the available options to
send a photo, your location, or an

alert to the selected recipient(s).

3. To the right of 4 you can also
type and send a text within the
“Message” field.
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< Status

STATUS MESSAGE

Enter custom status message...

MY STATUS

9 Available v

Receive live messages.

0 Solo

Receive live messages from selected
contact only. Others are saved to history.

a Busy

Receive visual notifications and save
messages in history.

Offline

Disconnect Zello and receive push
notifications only (when enabled).

BEHAVIOR

Change to Available when Talk Button
is pressed O

Status Screen

Tap @ at the top left and then
“Status” to access the Status
Screen, where you can set your
status to available, solo, busy,
or offline. This status is visible
to everyone in your network,
determines when and how you
can be contacted, and what
notifications you will receive. You
can also enter a custom status
message.
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@ ::Egjzanley iPhone X o
@ isﬁli‘gab ‘}:ravets iPhone 8 )
@ ﬁfmggeRuiz Pixel 3+ O

Create an Ad Hoc Channel

To create an ad hoc channel, tap 4
at the top right of the Recents
Screen. The next screen allows you to
create a custom group conversation

by selecting unique contacts. Once

the contacts are selected, tap “Start”.
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